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STEPS TO SUCCESS 

First Impressions

Goals: 
· Understand various ways to make a great first impression through:
· Professional Dress
· Punctuality 
· Professionalism
· Detail what is and what is not appropriate professional dress
· Create an elevate speech to support in professional small talk

Supplies: 
· Who Would you Hire (pictures. Cut and prep ahead of time)
· Dress to Impress Sheet (Handout)
· Create a Morning Routine (Handout)
· Elevator Speech (Handout)

Activities

	Part
	Steps
	Amount of Time

	Part One
Ice Breaker
	Get to Know Me Item Finder
· “Walk around and find one object that represents something about yourself. It can be from the room, your own belongings or around the office (return items when done). Ex. It may be a kid’s toy because you want to be a Daycare Provider or a clock because you are working on being on time better to places. It needs to be appropriate to share with the team”  
· Youth will have 2 min to find objects

	5 minutes

	Part Two  
   Introductions  
   and Ground 
   Rules
	Introductions
· Have each person introduce themselves and share their object and how it represents them. 
· Review workshop objective/goals

Ground Rules
· Discuss Ground Rules: develop or review Ground Rules with group
	15 minutes

	Part Three
   Who Would     
    you Hire?
	Activity: Who Would you Hire?
Materials: ‘Who Would you Hire’ Sheet
Pictures spread throughout tables
· “You are the hiring manager for a new tourist restaurant that is opening in a week.  You need to hire only one other staff to greet your guest.  Walk around the room and select one staff person based only on visual first impressions.”
· Allow 2 min for each student to find a picture of the person they want to hire.
· “Each person share why they selected the person that they did”

	15 minutes

	Part Four
  First  
  Impressions:  
  Professional  
  Dress
	First Impressions: Professional Dress
Handout: Dress the Part
· “First impressions matter.  Experts say we size up new people in somewhere between 30 seconds and two minutes.”
· “Visual First Impressions are based on:
· Hygiene (Cologne/Perfume or not?)
· Grooming
· Body Language
· What you wear
· Have youth look at all the pictures of people dressed in various ways
· Discussion:
· What is your first impression of picture?
· Would you hire this person?
· What is Professional Dress
· Why is it important
· Personal expression vs. Professional Dress
	15 minutes

	Part Five
  First  
  Impressions:  
  Punctuality  
  

	First Impressions: Punctuality
Handout: Creating a Morning Routine
· “First Impressions are not just what you wear.  Punctuality is important to set a good first impression.  What is Punctuality?
· Arriving on time for interviews and appointments
· Plan your trip ahead of time
· Create a morning routine”
· Have youth read through handout
· Ask students to share ideas and tips regarding their morning routine


	10 min

	Part Six
First Impressions: Professionalism

	First Impressions: Professionalism
Handout: Elevator Speech
· First Impressions come from visual professional dress, punctuality and Professionalism.  Professionalism includes:
· Shaking Hands! 
· Professional small talk
· What is professional small talk? 
· When should you use small talk?
· Elevator Speech
· Have students fill in their own personal Elevator Speech.
· Put group into pairs and practice (5 minute elevator conversation)
	20 minutes

	Part Seven
Closing
	Closing
· Ask students about the exercise:
· Did anything surprise them?
· Had they experienced similar situations?
· Practice, Practice, Practice 
· Have each person complete a workshop evaluation and turn it in prior to leaving (Evaluations are anonymous so encourage honesty) 
	10 minutes
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